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VI huéng dan sir dung tinh ning
“Zalo Connect” trén tng dung Zalo

Kinh gui:
- Cac So, ban, nganh, hoi, doan thé cap tinh;
- Bao Gia Lai; Dai Phat thanh — Truyén hinh tinh;
- Uy ban nhén dan cac huyén, thi x4, thanh phd;
- Hiép hoi1 Doanh nghiép tinh.

~ Hién nay, ing dung Zalo vira cho ra mt tinh nang “Zalo Connect” dé két néi cung
- cau va cuu trg trong dich Covid-19.

Tinh ning “Zalo Connect” rat thuan tién va dé sir dung, c6 y nghia thuc té cao trong
tinh trang thyc hién gian cach do dich bénh covid-19: Tao dung ban d6 sb cac diém cung
Ung hang hoa, keNt ndi cung cau; Tao kénh thong tin két ndi nhy:ng nguoi dang gap kho
khan can co6 su ho tro vé luong thuc, y t€ dé cac cap chinh quyén, cac to chirc doan thé,
cac ca nhan thién nguyén tham gia giap d6. Hi¢én nay, tinh nang nay cac chirc nang chinh:

1. Gtri yéu cau hd trg: V& lwong thuc, nhu yéu pham, dung cu y té, tu van y khoa...

2. Giup nguoi quanh ban: tim kiém nhimg nguoi ¢ vi tri gan ban dang kéu goi hd tro
vo1 danh sach va nhu cau, dia chi cu theé.

3. bang ky ban hang, tham gia cong déng "di cho h(f)"i bang ky thong tin doanh
nghiép, ctra hang, danh myc hang hoéa... d¢ tich hop 1én ban do so.

4. Pi cho gan nha: Ban d6 sé cac diém ban hang gan vi tri dang truy xuat tng dung.

Nham phét huy hiéu qua tng dung nay, gop phan tao thoéi quen st dung cong ngh¢
thong tin cua nguoi dan, xay dung "Xa hoi s0"; S& Thong tin va Truyén thong dé nghi:

+ S¢ Cong Thuong, S6 Nong nghiép va Phat trién nong thon, Hiép hoi Doanh
nghiép tinh: Hudng dan cac co sé san xuat, kinh doanh thuc hién dang ky ban hang trén
tmg dung; nhat 13 cac san phdm OCOP, cac mit hang thiét yéu.

+ S6 Lao dong - Thuong binh va Xa hoi, S§ Y té, cac hoi, doan thé thudc tinh:
Xac minh va c6 giai phap ho trg nhiing nguoi dan gép kho khan kéu goi trén tmg dung;
tao cac phong trao thién nguyén, "la lanh dum 14 rach", tham gia cong dong "di cho ho"
dé gitip ngudi dan khi dia phwong thuc hién gidn cach, nhiing nguoi gia neo don, yéu thé.

+ Bao Gia Lai, Dai Phat thanh - Truyen hinh Gia Lai, cac don vi, dia phuong: to
chtrc tuyén truyén, hudéng dan ngudi dan st dung.
(c6 Phu luc Str dung tién ich “Zalo Connect” kém theo).

’ S¢ Thong tin va Truyén thong dé nghi cac co quan, don vi, dia phuong quan tam,
phoi hop thuc hién./.
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Phu luc:

SU DUNG TINH NANG “ZALO CONNECT” TREN UNG DUNG ZALO

(Kem theo Cong van so: 1526/STTTT—‘CNT T ngay 30 thang 8 nam 2021
cua So Thong tin va Truyén thong tinh Gia Lai)

Truy cap tinh ning Zalo Connect trén tng dung Zalo bang 1 trong 2 céach:
- Bam vao Icon "Kham pha" ¢ hang dudi cing trén man hinh chinh ---> Chon
Icon "Zalo Connect".

- G& tir khoa Zalo Connect trong trang Tin nhan hoic trang Nhat ky cua Zalo.
Sau do chon Truy cap Zalo Connect.

Man hinh Tinh nang Zalo Connect nhw sau:

& Zalo Connect
Zalo Connect
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T6 chirc, ca nhan thuc hién chic ning nhu & menu trén, dién cac thong tin
theo yéu cau; can cung cap thong tin trung thuc dé tao sy két ndi dang tin.
Luuy:
+ Phai cho phép tng dung truy cap vi tri cua ban.
+Yéu cau h6 trg co thoi han trong 07 ngay. Sau 07 ngay, ngudi dan c6 thé
gui yéu cau MGi néu can. Nguoi dan cé thé klem tra yéu cau trong "Danh sach yéu
cau cua toi"; néu d nhan dugc Sy tro gitp, can danh dau & muc “Xac nhin da
dwgc giap do”.
Néu can huong dan, dé nghi lién hé: ong Nguyén Hai Cuong - Chuyén vién
Phong Cong nghé thong tin (DPién thoai: 0344004634; email cong vu:
cuongnh.stttt@gialai.gov.vn)./.
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